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A brief history…

Information and

advice

’00 - ’06

100% online 

interventions

’06 - ’12

Blended: integration

f2f and online

’12 – …

Attactive,

feasible?

Efficacious? (cost-)effective,

implementation?



1. Prevention / harm reduction (Red Alert)

2. Self-help intervention (Jellinek self-help)

3. Therapist-led intervention (Jellinek Blended)

Today: 3 digital examples



Drugsredalert.nl



In Google Play store
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Jellinek.nl

• Start in 1999

• Huge knowledge base

• Consumption tests, screeners

• Contact

• E-mental health interventions

• CBT/MI based



Internet self-help Jellinek V1 (2003-2006)



Internet self-help Jellinek V2 (2006-2012)



Internet self-help Jellinek V2 (RCT 2011)



Internet self-help Jellinek V3 (2012-2017)



Internet self-help Jellinek V4 (2017-)
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Internet self-help Jellinek V4 (2017-)
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Jellinek.nl

• Start in 1999

• Huge knowledge base

• Consumption tests, screeners

• Contact

• E-mental health interventions

• CBT/MI based



Internet Therapy Jellinek V1 (2007-)



Internet Therapy Jellinek V2 (2012-)



Internet Therapy Jellinek V2 (2012-)



• Jellinek Treatment Center ca 1600 new patients 

yearly in the greater Amsterdam area.

• Quite strictly applied evidence based treatment 

procedures: core treatment is protocolled CBT

• Blended CBT: contacts both f2f and internet

• max. 10 f2f sessions

Case: Jellinek Blended care



Internet Therapy Jellinek V2 (2012-)



Internet Therapy Jellinek V2 (2012-)



Jellinek Blended care

Therapist introduction video!



• Internet-based information, homework assignments

• Internet-based feedback on homework

• Secured messaging with therapist

• Secured messaging with other participants (forum)

• Library for (psychoeducative) information for patient

… this all in addition to face-to-face treatment!

• Light variant (1-3 f2f sessions)

• Medium variant (4-6 f2f sessions)

• Full variant (7-10 f2f sessions)

Jellinek Blended care



Internet Therapy Jellinek V2 (2012-)
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Internet Therapy Jellinek V2 (2012-)



• No show first appointment: 16% in Blended, 17% 

in conventional f2f

• Blended variant chosen:

• 12% light

• 30% medium

• 58% full

• Drop out: 28% in Blended, 35% in conventional f2f

• = 25% better adherence

Blended care: early experiences & results



• Patients ask therapists for action!

• ... experience platform as supportive

• ... think monitoring behaviour is easier

• ... can ‘blend’ it into their private lives more easily

• ... rate therapist feedback as supportive / helpful

Blended care: results patients



• “Patient doesn’t submit homework exercises”

• Blended not feasible, conventional option

• “Patients completes (too) many assingments!”

• Active involvement between sessions 

required

Blended care: results therapists



• In general: better (CBT) therapeutic alliance

• Of patient: homework / excersises

• Of therapist: less therapist drift

• Reinforcing homework assignments

• Doing more while talking less!

• To summarise: Based on case study, blended care 

at Jellinek improves both patient’s therapist’s 

therapeutic alliance. 

• Effectiveness (compared to conventional therapy) 

not (yet) subjected to an RCT.

Blended care: results overall
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